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Once you get to the signature 

page of the application, you will 

need to communicate everything 

in the grey box to the consumer. 

Once the consumer understands 

and agrees, click the attestation.

You and the consumer need to 

create an access code. The code 

needs to be 5-15 characters 

long. It is not case sensitive. 

Enter the code into the “Applicant 

Access Code” field. 

NOTE: You cannot edit your 

email listed in JarvisEnroll. If it is 

listed incorrectly, go to your 

profile page in Jarvis and correct 

your email. Select “Launch 

Remote Signature.”
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JarvisEnroll Email and
Text Remote Signature 
Process

JarvisEnroll allows you to obtain the consumer’s signature by remote signature via email or 

text. Remote Signature applications must be completed within 24 hours of launching the 

Remote Signature process.

When you start the application in 

JarvisEnroll, you will first select 

the signature option before 

moving forward with the 

application. In the “Signature 

Type" Field, choose Remote 

Signature via Email.

Continue through the application.

Remote Signature via Email
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The confirmation page will 

populate after you launch the 

remote signature process.

You will need to communicate 

the next steps to the consumer, 

so they are aware for what to 

look for in their email inbox.

Provide the access code one 

more time to the consumer, and 

if possible, stay connected while 

they go through the signature 

process.

Your consumer has 24 hours to sign. If you need to make changes to the application after it was 

launched, you can do that from this confirmation screen. When selecting the “Edit/Resend” button, 

you can select “Edit” in the popup to make changes to the application if needed. Then you will 

need to resend the application again to the consumer.

Once the remote signature is launched, the consumer will receive an email with the subject line 

stating, “IMMEDIATE ACTION REQUIRED: Sign Your Document”.
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Once the consumer clicks on the

email, it will open to an instruction

page. Under the “Action Required” 

area there will be instructions on

the signature process, and when

the consumer is ready, they select 

“Review and Approve”.
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The consumer must check the box that states that they 

agree to sign the form electronically by using the 

“Approve” button. By clicking the Approve button, they 

are acknowledging that the information provided on the 

enrollment application is accurate.
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The consumer will then be prompted to enter in the access code. This is the code that you and 

the consumer created.

Once the box is checked off, all the consumer needs to do is click on the “Approve” button. 

After that, the Signing is then completed.

Once the access code is entered, the application will

populate. 
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The consumer will see a confirmation page. They will also receive an email with the signed application. 

JarvisEnroll 
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Process

Clicking “Open Agreement” will allow the consumer to download the completed application. You, the 

agent, will also receive an email letting you know your consumer has signed. 
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If you choose Remote Signature 

via Text when starting the 

application, there will be a 

disclaimer that you need to read 

to the consumer, and the 

consumer needs to agree.

Enter the consumer’s mobile 

phone number and proceed 

with the application as 

normal.
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Once you get to the signature 

page of the application, you will 

need to communicate everything 

in the grey box to the consumer.

Once the consumer 

understands, you and the 

consumer need to create an 

access code. The code need to 

be 5-15 characters long. It is not 

case sensitive. Enter the code 

into the “Applicant Access Code” 

field. NOTE: You cannot edit 

your email listed in JarvisEnroll. 

If it is listed incorrectly, go to 

your profile page in Jarvis and 

correct your email.

Select “Launch Remote Signature”.
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Remote Signature via Text
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The confirmation page will 

populate after you launch the 

remote signature process.

You will need to communicate 

the next steps to the consumer, 

so they are aware for what to 

look for on their mobile phone.

Provide the access code one 

more time to the consumer, and 

if possible, stay connected while 

they go through the signature 

process.
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Once remote 

signature is 

launched, the 

consumer will 

receive a text 

message with a 

link to access 

the application.

Your consumer has 24 hours to sign. If you need to make changes to the application after it was 

launched, you can do that from this confirmation screen. When selecting the “Edit/Resend” button, 

you can select “Edit” in the popup to make changes to the application if needed. Then you will need 

to resend the application again to the consumer.
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The consumer will then 

be prompted to enter in 

the access code. 

This is the code that 

you and the consumer 

created.
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Once the access code is entered, the application will populate. The consumer must check the 

box that states that they agree to sign the form electronically by using the “Approve” button. 

By clicking the Approve button, they are acknowledging that the information provided on the 

enrollment application is accurate. 
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Once the box is checked off, all the consumer needs to do is click on the “Approve” button. 

After that, signing is completed.
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The consumer will see a confirmation page. They will also receive an email with the signed 

application. Clicking “Open Agreement” will allow the consumer to download the completed 

application. You, the agent, will also receive an email letting you know your consumer has 

signed.
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For Dual Special Needs Plan (D-SNP) enrollments, an Authorization to Release 

Information form will display for the consumer when they open their PDF enrollment via 

e-mail or text. The consumer must accept or decline. 
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For both email and text remote signatures there is a Remote Signature Status tracker. In the 

Applications tab in Jarvis, you can click the arrow symbol next to the member's name followed 

by RS Report to view the status of an applicant’s remote signature process step by step. 
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