'JJ JarvisEnroll

Remote Signature Process
Job Aid

JarvisEnroll allows you to obtain the consumer’s signature by remote signature via email or
text. Remote Signature applications must be completed within 24 hours of launching the
Remote Signature process.

Remote Signature via Email

Home > Sales Tools > JarvisEnroll (MA & PDP) 0 When yOU Start the app||cat|on |n
(1] ©) ® ® & JarvisEnroll, you will first select
New Application Medicare Info Applicant Product/Plan Questionng the Slgnature Optlon before
moving forward with the
application. In the “Signature
Type" Field, choose Remote
Signature Type * Language Signature via Email.

Engiish v Continue through the application.

New Application

( Check eligibility for this member )

Select.. ~

In-Person Signature
Woice Signature

Remote Signature via Email beneficiary ? *O

Remote Signature via Text

oo o o o o o o a Once you get to the signature

o page of the application, you will
st st et b R o il srscss e S oo need to communicate everything
Navigating on this Page: .

N SV S G0 in the grey box to the consumer.
not need to sign.
S — Once the consumer understands

St and agrees, click the attestation.

*  The applicant will need to sign the application within 24 hours of when the “Launch Remote Signature” button is clicked,

= If you are submitting an application less than 24 hours from the effective date, the applicant must sign before 11:50 PM CST.

. ||mesmlicams.ghmmresnoﬁ|camureﬂn.edoremeaﬂec:i\edat&lnensnew:\vn‘rcshﬁnm!nanaweﬂecweiiane*--Mnaedmneco.mpl.e«ed. You and the consumer need to
S create an access code. The code
“‘“’““’"""‘”“‘ E needs to be 5-15 characters
— long. It is not case sensitive.
e R Enter the code into the “Applicant
T R Access Code” field.

= The Access Code must be between 515 characters long. You may include both numbers and letters. The code is not case sensitive.

= Piease note the Access Code will expire after three falled attemps.

attest that | have di ed with the beneficiary the benefits and rules for this plan and the beneficiary wishes to be sent this enroll

= I T —— NOTE: You cannot edit your
i [ email listed in JarvisEnroll. Ifit is
listed incorrectly, go to your
- ] profile page in Jarvis and correct
(&) - (=== your email. Select “Launch
Remote Signature.”
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S s e The confirmation page will
Aimost Done... populate after you launch the

remote signature process.

O — You will need to communicate
e P ————— the next steps to the consumer,
O so they are aware for what to
B . look for in their email inbox.

Provide the access code one
e more time to the consumer, and
\ if possible, stay connected while

they go through the signature
process.

( close ) [ Edit/Resend )

Your consumer has 24 hours to sign. If you need to make changes to the application after it was
launched, you can do that from this confirmation screen. When selecting the “Edit/Resend” button,
you can select “Edit” in the popup to make changes to the application if needed. Then you will
need to resend the application again to the consumer.

Once the remote signature is launched, the consumer will receive an email with the subject line
stating, “IMMEDIATE ACTION REQUIRED: Sign Your Document”.

UnitedHealthcare Me. 2 IMMEDIATE ACTION REQUIRED: Sign Your Document - UnitedHealtheas

'JJJ ngiltletgcare

Great news, your document is ready to be

approved. Once the consumer clicks on the
email, it will open to an instruction

Fieldsales, thank you for choosing UnitedHealthcare for your coverage needs. UnitedHealthcare requests your

approval on Medicare Enroliment. page . U nd e r the “ACtIO n Req U | red”
Action Required: _ area there will be instructions on
Please take the following steps to approve your document. This decument must be approved within 24 hours .

1. Click the "Review and Approve’ button below th e Slg n atu re process, a nd Wh en

2. Authenticate by entering the Access Code provided by your agent .

3. Efm;h;i:::;o;rm:ﬁomm of the screen th € consumer IS ready1 th ey SeleCt

5. Chck the "Approve’ button to submit

“Review and Approve”.

Review and approve

** Please note that this is an automated email, and replies to this will not be
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The consumer will then be prompted to enter in the access code. This is the code that you and
the consumer created.

This document is password protected

You need a password 1o access this document. If you do not have the password, you will need 1o contact your agent

Enter Access Code *

& Continua
m'cg;i“ Once the access code is entered, the application will
e populate.
ol The consumer must check the box that states that they
S agree to sign the form electronically by using the
e “Approve” button. By clicking the Approve button, they
ctees are acknowledging that the information provided on the

(Part &) Hozpital ¢ffective date.

enrollment application is accurate.

Primary Address or Institution Address

Ove: City:

@ -

Primary Address: Fake
AdereszLine2 Zp Code
o Co' ~
ZipCode:

County:

By approving, | agree to this document and to utilize electronic signatures.

[ B spproving, | agreato this document and to ulzs eleciron

Once the box is checked off, all the consumer needs to do is click on the “Approve” button.
After that, the Signing is then completed.

Signing with Remote Signature

I attest that [ have discussed with the beneficiary the banefits and rules for ths plan and the beneficary wishes to be
ant this enrolim

@) ves

Annliranmt Nama

By approving, | agree 10 this document and to utilize electronic signatures
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The consumer will see a confirmation page. They will also receive an email with the signed application.

You're all set
Thank you for approving your Medicare Enroliment

All parties will be notified via email.

Clicking “Open Agreement” will allow the consumer to download the completed application. You, the
agent, will also receive an email letting you know your consumer has signed.

Congratulations! Your document has been
successfully completed.

Fieldsales, your document has been completed.

Open agreement

** Please note that this is an automated email, and replies to this message will not be monitored.
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Remote Signature via Text

Home > Sales Tools > JarvisEnroll (MA & PDP)

o ©; O ® ©® ® @

New Application Medicare Info Applicant Product/Plan Questionnaire Payment Signature

New Application

(" check eligibility for this member )
. /

Signature Type * Language
Remote Signature via Text ~ English v
Waould the applicant like to receive the link to their ion to review and provide sig over text? *

® Yes O No /

Text Signature Disclaimer 40

If you'd like us to send you a text message with a link to your application, we'll first send you a one-time confirmation text that may include personal
health information. Text messages are not secure and your information could be seen by a third party that has access to your cell phone. Message
and data rates may apply. You can find our full texting terms and t https/unc. What s your mobile phone number?

[0 Applicant has Reviewed and Accepts Text Signature Disclaimer *

Applicant mobile phone number *

Home > Sales Tools > JarvisEnrol

© © © © © © © (4]

New Applicatio Medicare Info Applicant Product/Pia PCP Questionnaire Payment Signature

Signing with Text Signature
*Please note this application cannot be edited during an In-process Text Signature Request
Navigating on this Page:
*  Wnile signing with Text Signature, the applicant will be using Adobe Sign, a trusted company that provides electronic signing for documents.
*  You may switch between signature options at the top of this page.
Submission Guidelines:
«  The applicant will need to sign the application within 24 hours of when the "Launch Text Signature” button is clicked,
I you are submitting an application less than 24 hours from the effective date, the applicant must sign before 11:50 PM CST.
* Ifthe applicant signature s not captured before the effective date, then a new appiication with a new effective date will need to be completed
*  Ifthe application is not successfully submitted within 24 hours, the status in the Action Required tab will read “Remote Signature: Falled™
+  The agent can re-open the application In the Action Required tab. At this point, the agent can make any necessary edits and:

1. Proceed with a new text signature request
OR
2. Both parties can sign in-person within JarvisEnroll

Access Code:
= The text message will include a fink that requires an Access Code to be entered.
*+  Please create an Applicant Access Code below.
*  You must provide the Access Code to the applicant.
+  The Access Code must be between 5-15 characters fong. You may include both numbers and letters. The code is not case sensitive.

* Please note the Access Code will expire after three failed attempts.

Applicant Access Code * Agent Email *

7~ B
s‘;ve s [QEESECTERN  Launch Text Signature >
ose @ Y

Confidential property of UnitedHealth Group. For Agent use only. Not intended for use as marketing materials for the general public.

[

If you choose Remote Signature
via Text when starting the
application, there will be a
disclaimer that you need to read
to the consumer, and the
consumer needs to agree.

Enter the consumer’s mobile
phone number and proceed
with the application as
normal.

Once you get to the signature
page of the application, you will
need to communicate everything
in the grey box to the consumer.

Once the consumer
understands, you and the
consumer need to create an
access code. The code need to
be 5-15 characters long. It is not
case sensitive. Enter the code
into the “Applicant Access Code”
field. NOTE: You cannot edit
your email listed in JarvisEnroll.
If it is listed incorrectly, go to
your profile page in Jarvis and
correct your email.

Select “Launch Remote Signature”.

Do not distribute, reproduce, edit, or delete any portion without express permission of UnitedHealth Group. 07012026 v2
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Home > Sales Tools »

Almost Done...

er 45202 oc 2300,

Close

[ EdityResend

[

The confirmation page will
populate after you launch the
remote signature process.

You will need to communicate
the next steps to the consumer,
so they are aware for what to
look for on their mobile phone.

Provide the access code one
more time to the consumer, and
if possible, stay connected while
they go through the signature
process.

Your consumer has 24 hours to sign. If you need to make changes to the application after it was
launched, you can do that from this confirmation screen. When selecting the “Edit/Resend” button,
you can select “Edit” in the popup to make changes to the application if needed. Then you will need

to resend the application again to the consumer.

& 3 (9522133794 %,

Once remote
signature is
launched, the
consumer will
receive a text
message with a
link to access
Click the link to sign the UHC the application.

document https://uhc.care/2teh3a

c

Tap to load preview

@ Text message

{3 2 s-stage.uhc.com
IJJ United
Healthcare

This document is password The consumer will then

protected

+

be prompted to enter in

You need a password to access this the access COde

document. If you do not have the password,

you will need to contact your agent.

Enter Access Code *

This is the code that
° you and the consumer
created.
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Once the access code is entered, the application will populate. The consumer must check the
box that states that they agree to sign the form electronically by using the “Approve” button.
By clicking the Approve button, they are acknowledging that the information provided on the

enroliment application is accurate.

Once the box is checked off, all the consumer needs to do is click on the “Approve” button.
After that, signing is completed.

() 9% s-stageuthccom + (@

!JJ Hg;ltﬁgcare ;".Tfff g

Options ~

Unised
Healthcare

Mew Application

Baguaturs Type:

D By approving, | agree to By approving, | agree to
this document and to this document and to
utilize electronic utilize electronic

signatures. signatures.
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The consumer will see a confirmation page. They will also receive an email with the signed
application. Clicking “Open Agreement” will allow the consumer to download the completed
application. You, the agent, will also receive an email letting you know your consumer has
signed.

United United
'JJ Healthcare 'JJJ Healthcare
0 Congratulations! Your document has been
You're all set successfully completed.

Thank you for approving your Medicare

Enroliment.

All parties will be notified via email.

** Piease note that this is an automated email, and replies to this message will not be monitored.

For Dual Special Needs Plan (D-SNP) enrollments, an Authorization to Release
Information form will display for the consumer when they open their PDF enrollment via
e-mail or text. The consumer must accept or decline.

Authorization to Release Information

20 WE NOOd pOLr POTHALON % Foknate your Meah rorTration 50 wo «
e

By continuing, you acknowledge and agree to the following

By agreeing, you allow

.......

Have you read and do you agree 10 the Authorization 10 release invlormation? *
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For both email and text remote signatures there is a Remote Signature Status tracker. In the
Applications tab in Jarvis, you can click the arrow symbol next to the member's name followed
by RS Report to view the status of an applicant’s remote signature process step by step.

W Applicant Name Product Status
1 MA, ® Approved
2 MA ® Denied Remote Signature Status
Medical Enroliment Timeline
3 MLA, ® Action Neaded Document status:
Fan o
- 1 BAA In-progress @ I @
o “ preg . Email Sent ink opened PDF Opened PDF Signed
0B/05/2025,01:52 06/05/20 06/05/2025, 01:53
5 | Resend App MA in progress AM AN 53 AM
. . P te, tatu: PP m ts L h edit, d, m
RS Report &
6 e - MDSUP ® Approved
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